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2019 UPDATE



West Main Health Center

• Original treatment clinic
• Treated 34 patients in 2019
• New Hep C provider 
• Case management panel of 15 active 

patients (Wellness Coach/RN) 
additional 12 unengaged.  

• Referral site for Birch Grove Clinic

Phoenix Health Center

• Also treated 34 patients 
• New pharmacy in clinic
• 30 patients in various stages of 

treatment/engagement with case 
management RN/Wellness Coach

• Pt able to continue tx in jail and after 
transfer to prison

• 1 patient did not complete treatment

CCO: Jackson Care Connect/Care Oregon
• Approx. 40 patients not engaged in care. Working directly with substance use tx providers in 

community to facilitate engaging those who did not previously qualify 
• Wrap payments



Summary 
Next Steps

• No longer losing patients due to long PA process
• There are many patients in the community who would like 

treatment;  currently only able to treat patients who have 
primary care with us.  

• Developing treatment team at Birch Grove 
• Continue to engage patients who did not previously qualify

“I am constantly amazed and touched by the gratitude 
that patients express.”   Sierra Gwin, RN case manager
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